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GOV.UK — How to set performance metrics for your service .1
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https://www.gov.uk/service-manual/measuring-success/how-to-set-performance-metrics-for-your-service

GOV.UK — Using performance data to improve your service .2
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https://www.gov.uk/service-manual/measuring-success/using-data-to-improve-your-service-an-introduction
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