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GOV.UK — Understand users and their needs .1
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https://www.gov.uk/service-manual/service-standard/point-1-understand-user-needs
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https://www.gov.uk/service-manual/service-standard/point-1-understand-user-needs
GOV.UK — Measuring the success of your service .2
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https://www.gov.uk/service-manual/measuring-success/measuring-the-success-of-your-service

GOV.UK — Define what success looks like and publish performance data .3
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https://www.gov.uk/service-manual/service-standard/point-10-define-success-publish-performance-data
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